Parent Portal Sign Up

Signing up for an account

To sign up for a parent portal account, at the top of The Manchester College website page, at
www.themanchestecollege.ac.uk, click on the ‘Parents’ link.
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This will take you to the college’s Parents page. Click on either the ProPortal link in the menu on the left or
on the ProPortal icon at the bottom of the page.
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At The Manchester College, we're committed to working together with parents and
carers to support all our students on their personal journey to amazing. We've put
together this important information to give parents and carers like you everything
needed to work alongside the college and to support your son/daughter to enjoy,
achieve and thrive at college.

We recognise that along the way some of our students may experience challenges or need support. It is well
known that when students, parents and carers work together our students will be more successful in their
personal journey to amazing. Below you'll find guidance on ProPortal - our interactive online service for
parents, information on study programmes, tutorials, attendance & punctuality, and advice on the extra
support we can provide for your son or daughter.
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This will take you to the ProPortal for Parents and Carers homepage, which can be used to log in once your
account is set up. To request the creation of a new account, click on the Sign Up button underneath the Log
In button.
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On the account request page, you must complete all fields to complete your registration.
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Please enter your details. The email address you provide will be used as

Forename:
Surname:
Email:

Confirm Email:
Please enter your desired password

Password:

Confirm Password:

Please enter the confirmation details sent out in your letter, along with
the learners date of birth:

Student Ref:

Date of Birth: dd/mm/yyyy

Submit Request

Back

your username and also if you need to be contacted about your account.

/In these fields, pIease\

enter your own forename
and surname, and your
current email address.

The email you enter will
be your username for the
system. We will use this
email if we need to
contact  you about

\Pro Portal /

Please enter your preferred
password here. This will be
used to access your account
once activated.

/In these fields, please enter\

your son / daughters’
student ID as well as their
date of birth.

These details will be used
to verify the account you

are requesting access for.

Click Submit Request and your request will be forwarded for activation. Once your account has been

activated, you will receive an email to the email address provided to notify you.

2|Page



