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We are so pleased that you have chosen to
study with us.

This handbook will provide key information
to help you to settle in to college life and to
support you throughout your studies. Please
familiarise yourself with the content and
revisit your handbook regularly.

We hope that you enjoy your time with us,
to embed the knowledge, skills and
behaviours (KSBs) you need for your next
steps, form lasting friendships and positive
working relationships, make the most of the
opportunities you are offered and be proud
to be a student at The Manchester College.
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. . . . * Share ideas

» Be inclusive and kind
M - Show appreciation * Show understanding

s * Work together
RESPECTFUL Bg honest COLLABORATIVE g

= Be here and be ready
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* See it, say it, sort it

PROACTIVE

* Be determined
,/ « Aim high [ ' « Finish what you start

/ - Be proud « Dig deep and try hard

AMBITIOUS « Hit your deadlines

COMMITTED

* Take ownership
* Have a can do attitude

KTOGETHER WE CAN reseonsie | Lo o




So, the expectations that we set you will be high as we want to create an
environment where you are challenged to attend and engage in all your classes,
submit all work required by the deadlines and that all our behaviour mirrors the
professionalism you will find in the workplace or at university. This includes always
wearing your ID badge (without exception).

You would be expected to attend work every day, so we expect you to attend
College for every class and tutorial and arrive on time. You can’t vape at work, so you
can’t do this at College.

All the professional standards and behaviours we expect from students are set out in
The Deal. We've created them based on student feedback and the expectations of
employers for the workplace. The Deal covers seven areas and all of them are
important to the culture of our College. The Deal is embedded in everything you do
in College, and you will be expected to follow these high standards throughout your
time with us.

Across our College community we want to maintain a positive and aspirational
culture that will give you the best chance to succeed - and this is only done when we
all work together to make college enjoyable. As part of this we'll provide you with all
the support you need to thrive and we give our students lots of opportunities to
have their say on how we can make College life even better.
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Attendance and punctuality are integral and
fundamental to vyour Ilearning. The core
expectation for all students is:

. 100% attendance
. 100% punctuality

Students with consistent attendance and
punctuality issues are considered to be at risk of
failing to achieve and will be subject to our
Support for Continuing Study Policy or our
Student Disciplinary Process.

If you are unable to attend, you must contact
your teacher as soon as is possible. It is your
responsibility to catch up on any work that you
MISS.
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https://protect-eu.mimecast.com/s/Qu0CCWw1ASjZxP5T6wkNP?domain=forms.office.com
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To contact the
Neurodiversity Team,
please contact
Tracey Melling
TMelling@tmc.ac.uk

click here

or scan this QR code:


mailto:armstronga@tmc.ac.uk
mailto:jbarnard@tmc.ac.uk
mailto:jcolville@tmc.ac.uk
mailto:akhan@tmc.ac.uk
https://protect-eu.mimecast.com/s/n8QtCX7PBtnjGqXFVdyaN?domain=forms.office.com
https://protect-eu.mimecast.com/s/n8QtCX7PBtnjGqXFVdyaN?domain=forms.office.com
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TUTORIALS
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Preventative Education
(Student Support Team)
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ENRICHMENT ) Merichester
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Core Entitlement Campus Local Offer Prevention and Education -
(Cross-College Coordination) (Student Led) linked to PD Framework
(Pastoral Team)

British Sign Language Day-time and extra-curricular British Values

(Communicating with the deaf | opportunities

community)

Driver Awareness and Road Awareness Days Emotional Health and
Safety Wellbemg

Money Matters Volunteering Online Safety

The Duke of Edinburgh’s Award | Enterprise My Culture My Community
(DofE)


https://studenthub.tmc.ac.uk/
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We want every student to feel:
. Safe
. Engaged
. Included

during their time at college.

We have a range of teams who can support you
throughout your study programme and your time on
campus.

These teams are all committed to provide advice &
guidance when you need it and to safeguard you and
your fellow students.

Campus Cohesion Officers
Safeguarding Practitioners
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Staying Safe at College:

It is important that you feel safe at college. If at any time
you feel unsafe or worried, please speak to any TMC staff
member - identified by the staff lanyard. We also have a
range of teams available to help you feel safe & support
during your time with us:

Inclusive Campus Community:

Campus Cohesion Officers are there to promote a positive
learning environment & inclusive campus culture by
supporting you to develop professional behaviours,
inclusive attitudes & conflict resolution skills. If you feel
worried or concerned about student behaviour on campus,
please speak to your cohesion officer who can help you
further.

Supporting your Emotional Health & Wellbeing:

Across all our campuses we have a dedicated team of
emotional health & wellbeing practitioners who will actively
support the emotional health & well-being of all students,
by offering tailored 1.1 intervention support, raising
awareness of mental health services and creating open
conversations to remove the stigma around mental health.
We can signpost you to external services in your local area
to support further.
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LIBRARIES

The Manchester College Libraries are
progress! Each campus has its own lib
to help you get the most from your st

Varied Resources:

We have an extensive physical
collection, along with a variety of
resources, including eBooks, journals,
and databases. All of these can be fc
our library website; our library team a
than happy to help you with ac
resources.
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Reading Challenge:

If you enjoy reading, or want to push
yourself to read more, be sure to sign up
for our reading challenge. Review 7
books over the academic year to win
multiple prizes, including a FREE
STARBUCKS VOUCHER. Come to the
library to sign up and collect your reading
journall

email: library@tmec.ac.uk
website: library.tmc.ac.uk

Study skills help

One-to-Ones can be booked via our library
website. These sessions can cover whatever you
may need help with, ranging from referencing to
academic research, and can be delivered face-
to-face or on Teams.

Subject guides

Each course has a specified subject
guide available on our library website.
Here you can find direct links to
reading lists, eBooks, and a variety of
online resources, tailored to your
subject requirements.

We look forward to meeting any new students, so please make sure you come and check out
our library collection, or just stop in to say hello!
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mailto:careers&welfare@tmc.ac.uk
https://www.tmc.ac.uk/student-life/support/guidance-welfare/
https://www.tmc.ac.uk/careers/
https://www.tmc.ac.uk/student-life/support/financial-advice/
https://www.tmc.ac.uk/study-with-us/fees-finance-funding/
https://www.tmc.ac.uk/student-life/support/job-shop-vacancies/
https://www.tmc.ac.uk/student-life/support/guidance-welfare/
https://www.tmc.ac.uk/student-life/support/guidance-welfare/

Money matters can be a big concern but you don’t need to worry.
Our expert team can advise you on all kinds of financial issues,
helping you to budget, plan ahead and get the support to help you
afford your time at college.

Our Careers & Welfare team can help you understand any costs
associated with college and discuss any finance or funding
opportunities available to you. We can also give you advice and
guidance on budgeting, dealing with debt and general money-
saving tips.

All our advisors are fully supportive and will not judge you at all, no
matter what your circumstances might be. They are experienced in
money matters and trained to help with sensitive issues such as
financial hardship.

Our team can help you with a range of welfare support and
connect you to an organisation who can help further. Just speak to
reception at your campus, email careers&welfare@tmec.ac.uk, or
call the Careers & Welfare team on 03333 222 444.
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mailto:careers&welfare@tmc.ac.uk
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TRANSPORT

To apply you will need:
1. An email address
2. A passport style photo to upload
3. Proof of your date of birth
4. Proof that you live in
Greater Manchester
5. A way to pay

For more information on these
and to apply, go to ourpass.co.uk
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ester then you will be eligible for Our

one-off £10 fee, members can travel
so get half-price off-peak 1 day and
s and experiences: discounts, special
5SioNs and much more.

the care system (for example, foster
ater Manchester and be able to benefit
Jjet me there photocard and pay a £10
| have a travelcard loaded, giving you
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TMC Go
If you are aged 16-18 and are no How to apply
Greater Manchester travel area t Go to the APPLY portal at
TMC Go will operate on your cc tmc.ac.uk and complete the
transport only. If journey by bus application. You will need to
have your supportad|tcEEEIEs upload evidence to support the

application. The Manchester
College offers a range of financial
support through the Access to
Industry fund which you can apply

individual case by case basis.

As well as TMC Go and QOur Pass

to help you get across Manche for on the same application. This
discounted price or for free. Fre includes Free College Meals,
minutes on weekdays and every 1 essential  course  kits  and

additional support for the most
vulnerable students. You may also
need a valid UK bank account as
occasionally we may make
payments to your bank account.

Choosing a combined train and
Metrolink trams in Zone 1 if you h: Please note: For financial support
Greater Manchester station to a s will enly ermmunIEEs Vi yeur

dd £ S A college email so its vital you know
A0C-ON Tree O your details and you are checking

this on a regular basis.
Save 1/3 on rail tickets when vy

year), a Student Railcard (16-25
Persons.
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We are really looking forward to working with you throughout your
time at our College to ensure ‘your voice’ is heard and listened to. As a
student, you're able to provide a unigue perspective on college life and
it’s really important to me and the team that you get as many
opportunities as possible to share your feedback - we’ll use this
iInformation to make changes that will benefit you and future students.

In order to make a real difference, we need to work together and that's
why I'm delighted to let you know about all the different ways that you

can get involved, develop your skills and have ‘your say’.

These include:

Joining our campus and College student leadership teams
Becoming a Student Ambassador, Study Programme
Representative or Peer Mentor

Taking part in our My Voice survey, which runs three times a year
Attending student engagement events and participating in student
focus groups

continued on the next page
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« Expressing your thoughts and ideas through creative channels,
such as drawing

« [aking part in informal events in our College’s cafes - chat with
staff over a drink

« Enjoying lunch with our College’s Principal

« Taking part in other student engagement activities.

You can apply for one of the student voice roles above, by completing
a short application form and let us know what skills and qualities you
can bring to the role - apply now by following the link:

Click here to apply_

If you want to get involved in any of the activities listed above or have
some ideas that you believe could improve certain things at our
College, please do not hesitate to get in touch with the team:

studentvoice@tmc.ac.uk



https://forms.office.com/pages/responsepage.aspx?id=4OQOG2ZRykO0ZwI86bscxFH5yOWNre1OqCb4KL4fuH5UM0hNU0VaODhNN01RMjNLSjA2NUdBTlo4Ui4u
https://forms.office.com/pages/responsepage.aspx?id=4OQOG2ZRykO0ZwI86bscxFH5yOWNre1OqCb4KL4fuH5UM0hNU0VaODhNN01RMjNLSjA2NUdBTlo4Ui4u
mailto:studentvoice@tmc.ac.uk
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Work experience is a key part of the study programme and a crucial way of
developing the knowledge, skills and behaviours that Industry professionals
expect. We work with our partners to fill the skills gaps both locally and
nationally, making you more employable as you take the next steps towards
your future career.

You will have Knowledge, Skills and Behaviour planning time as part of your
timetable, where you, your teacher and achievement tutor can begin to
assess your progress in these areas. You will be identifying strengths whilst
working on areas of development. Our curriculum and assessments have
been co-designed with employers, so that you can be confident that you're
developing the right skills at your own pace.
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Through work experience, you can start to understand how industry works
and test out job roles to support your career planning. As part of your
studies you will develop skills outside of your usual comfort zone and gain
job references to support future opportunities and progression. You will be
expected to engage with employers through other forms of work experience
such as:

. Live Briefs / work related activity / Skills based competitions - including
group trips to an employer, guest speakers, masterclasses, volunteering
and much more!

« An external work placement from Level 1 upwards

. If you are studying a T Level, an external industry placement with an
employer from a relevant industry for a minimum of 315 hours (45 - 50
days).

The College works with hundreds of employers and you will be able to explore
the range of activities available with your teacher. In addition, our Employability
and Partnerships Team can help you find important industry experience or a
placement. You can make use of the GroGar App to find the opportunities. You
can also contact that team on employerpartners@tmc.ac.uk



mailto:workexperince@tmc.ac.uk
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